
NEXT: Welcome to

Beatrice Cusmai
Italy 

• PR & Communication Manager for OPIQUAD, an 
Italian digital communication company, 

• Volunteer for AGUAV, Italy as Vice President & 
Communication manager,

• Volunteer Secretary of EURO-CIU, 

• Volunteer Founding Member of CIICA. 

• Mother of premature deaf twins, one with hearing 
aids and one with single side CI and the other that 
will happen in the next days.



Beatrice Cusmai

AGUAV vice President- Italy & EURO-CIU Secretary

Using the World 
Report: how will I use 

it? 



• So now that we know which are the key points of the World Report on Hearing,
we could try to let the man in the street be informed of the possibility he has to
restore the hearing function

• HOW can we  do it without advertising budget?

Using the World Report: how will I use it? 



• PRESS RELEASE  TO HAVE A WORLDWIDE COMMUNICATION: 
• We could write a short press release with 4/5 key messages from WRH. 
• BUT in order to have visibility on free press there must be the news. 
• Therefore, as COVID-related news seem to be the only interesting news published  in 

the press nowadays (at least in Italy), we could start this press release with the 
connection of COVID and Deafness. 
• IF WE CREATE A TEMPLATE OF PRESS RELEASE every country can adapt it, but at 

least the 4/5 key points can circulate all over the world, with the same message. 
• We need Key points to share for this  – the new resources from CIICA give us these! 
• e“we can no longer afford to turn a deaf ear to hearing loss.” Dr Tedros 

Ghebreyesus, DG, WHO
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• Try to reach NATIONAL 
and LOCAL press. Local 
press is important to create 
a net and to become 
“outstanding” and to be 
recognised as an “expert”

• Example of CIICA press 
release delivered to press 
the day before World 
Hearing Day
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ON PAPER AND ON LINE PRESS

Using the World Report: how will I use it? 



• SHARE THE PRESS ARTICLE 
TROUGH  SOCIAL MEDIA: 
FACEBOOK, INSTAGRAM, 
LINKED-IN, TWITTER ECC to
let the news circulate through the net of 
friends and make it viral



• SEND THE PRESS RELEASE + TRANSLATED 
LEAFLET TO POLITICIANS, to raise awareness and 
ask for practical actions 

• ORGANIZE COFERENCES: in CLUBS such as Rotary
and Lions, because this way we can let
information circulate outside our usual forum
and associations

• DISTRIBUTE THE LEAFLET: to general
practitioners, pediatricians and in their medical
office, but also in Neonatal Intensive Care
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• PLACE THE LEAFLET IN  WEBSITES, translated 
in local language to be downloaded by 
people who can use it

Using the World Report: how will I use it? 



• CONTACT SCHOOLS: try to reach the TEACHERS, at least a group of them, to let them
explain the KEY points of WFH and try to inform them of the possibility to restore
Hearing Function through CI. Try to organize video lessons for schools focusing on the
ability of CI users, not on the disability.

January 2020 - In schools with 
dr. Eliana Cristofari from 
Varese Hospital, explaining 
how to prevent hearing loss
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CITY WALLS decorated with CI image and 
AUGMENTED REALITY. 

COORDINATED IMAGE ALL OVER THE WORLD?

VIRAL VIDEOS WITH THE SAME MESSAGE ALL OVER 
THE WORLD IN DIFFERENT LANGUAGES?

For example: I want to hear: Can you hear me?

www.eurociu.eu 

Using the World Report: how will I use it? 

https://youtu.be/hhHy4cdF3hI

