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Doctor Knows Best?
• Kris is a retired Professor of 

Audiology, from the US, who has 
spent much of her life persuading 
audiologists to use person centred 
care and to develop counselling skills!



“Doctor Knows Best??" 
Introduction to Person- and Family-Centered Care



Person-Centered Care: Historical Roots

• Evolved from rejection of “medical paternalism” 

• Before 1950’s in Western medicine, clinician was sole 
decision-maker 

• Patients were expected to comply unquestioningly

• Patients began to reject this model of care

• Formalized their rights in a wide range of position statements



Patient Rights: Based on "United Nation 
Universal Declaration of Human Rights" (1948)



Advancing Patient-Centeredness



Definition: Health Care Goals…

• Safe…
• Effective…
•Patient-Centered: Care that is respectful and responsive 

to individual pt preferences, needs & values; ensuring pt
values guide all clinical decisions
• Timely… 
• Efficient… 
• Equitable…



Evolution in "Centeredness" (Eklund et al, 2019)

•Goal of Patient-Centered Care
• Focus on functional life

• As defined by HCP

•Words/sentences in quiet, noise

• TV, music at family-preferred 
levels, etc...



Goal of Person-Centered Care

•Focus on meaningful life
•As defined by CI user
•Understand whole person
• Individualized goals that may change over time  



In Other Words: 

‘‘Being more focused on the person rather than the task’’

>



Leader in PCC Development: Ida Institute
• Since 2009, a singular focus on PCC, FCC 
• Tools, resources available at no cost: idainstitute.com
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