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NextSense Cochlear 
Implant Programme: 
(formerly SCIC and RIDBC)

A whole of life hearing implant 
program 
Over 7000 CIs provided, 
supporting over 5000 CI users
Caring for 1/3 of Australia’s 
recipients
Second oldest charity in Australia 
established 1860 

Acknowledging of our patients, families and multidisciplinary team
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20 centres + 6 outreach sites
Audiologists; Speech pathologists; Teachers of the Deaf; Biomedical 
Engineers; Social Workers; Allied Health; Admin support; Spare Parts 
and CI User support +afterhours emergency support; 20 surgeons 
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Guidelines highlight what we do well
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Review- history, mapping, and assess the need for formal adult auditory training/ habilitation
with an speech pathologist for adult patients

NextSense- Flagging poor performers at 3 months’ 
postoperatively to check for further optimisation

CUNY sentence scores
@ 3 months post-CI

CNC word scores @ 
3 months post CI

Birman and Sanli Otology Neurotology 2020
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Further 
improvement 
guided by the 
Living Guidelines
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We need to have regular hearing 
screening from 50 years onwards

Recommendation 1- adult 
hearing screening



We obtained administration’s approval and funding to incorporate CI 
related QOL questionnaire into our program
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Recommendation 8- Hearing-specific quality of 
life- CI related QOL questionnaire
Thanks to benchmarking with the CI Living Guidelines



Sydney Morning Herald 
newspaper article 2014

https://www.smh.com.au/interactive/2014/sydney-
languages/#:~:text=Nearly%2040%20per%20cent%20of,the%20next%20most%20common%20languages.

July 12, 
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• “ I can understand perfectly well in 
Cantonese, but I find it harder 
when people speak English”

• “I understand perfectly at home in 
Arabic”
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Recommendation 9- Speech perception in 
the dominant language

Initial testing with hearing aids

Testing 2 years after RIGHT CI
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CI Living Guidelines- enables continued global sharing of good 
practice, CI user focused care, benchmarking

leading to improvement in outcomes worldwide



https://iconscout.com/photo/sydney-opera-house-in-australia

Thank you
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