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Remote Care

Stages of Cl journey

*Finding info about CI
* Assessment
*Surgery

* Switch-on

* Mapping

* Rehabilitation
*Lifelong care




Remote Care
What can be done remotely?

*Finding info about CI
* Assessment
*Surgery

* Switch-on
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Remote assessment
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Enter the 3 digits you hear

Progress:

Little to No Loss

Left Average 12 dBHL

1. | have a problem hearing over the telephone.

. Little to No Loss
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Remote surgery
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Remote switch-on

A toddler has been able to hear for the first time after a groundbreaking remote switch-
on of her cochlear implants.
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Remote rehabilitation (coaching)

Listening
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Remote Check
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Digits in Noise

% % %k %k %

You were able to complete the test with noise at
a level similar to freeway traffic (very loud noise).

My progress
Up to last 7 results
Freeway
noise
Busy
restaurant
Retail store

Household
noise

Quiet room

You may want to reduce the phone volume back
to the level used before the test.

Click Done to save the results and be directed
back to the Tests Main screen,
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On average, you can hear soft sounds like
whispered

speech or rustling leaves

500Hz : 25 dBHL 1000Hz : 30 dBHL 2000Hz : 30
dBHL 4000Hz : 30 dBHL
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You were able to complete the test with noise at a
level

similar to a retail store (noisy).



Does technology improve access to Cl
care?

*Finding info about CI
* Assessment
*Surgery
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s technology improving access to hearing care
globally?
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Patient preferences for Remote cochlear implant
management: A discrete choice experiment X the Ceny,
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Results

o .
Atotal of 124 adult cochlear implant users completed the survey. Conditional logit analysis
revealed the strongest participant preference was clinician continuity for assessment review,
followed by low service costs. They preferred to receive assessment results within one week of
completion, but not by videoconference/call in the acute care scenario. Only 12% of participants
preferred in-clinic visits for all scenarios. Notably, 100% of participants felt that cochlear implant
users should be made aware of remote service opportunities available to them.
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