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European Federation of Hard of Hearing 
( EFHOH)
▪ A European Federation of national 

associations working across the EU and 
geographical Europe to further the rights of 
persons who are hard of hearing.

▪ OUR COLLECTIVE VISION:

- A Europe where hard of hearing people can 
live without barriers, and  have the 
opportunity to participate in all levels of 
society

EFHOH

Consultative NGO with the EU Commission



Framing the narrative
• The Tragic Victim: Framing 

the person’s life as defined only 
by suffering.

• The Eternal Child: Assuming 
the person must always be 
cared for.

• The Lost Helpless Duckling: 
Portraying the person as overly 
dependent and incapable.

• The Burden: Viewing the 
person as costly and as extra 
weight in workplaces and 
society.

The new norm

The New Norm | 26 best free photos on Unsplash

https://www.gn.com/the-new-norm
https://unsplash.com/collections/Rv9aNGZh-vc/the-new-norm/d1104590475887225fc78df24fa57600
https://unsplash.com/collections/Rv9aNGZh-vc/the-new-norm/d1104590475887225fc78df24fa57600




EFHOH approach 
to alliances

❑ User led
❑ Strength in UNITED 

voice
❑ Understand 

opportunities and 
limitations

❑ Resources – increased 
political visibility



Person Centred Approach         Rights Approach



❑ Moving hearing health policy closer to 
disability-inclusive approach

❑ Full participation in public and private life

❑ Availability, accessibility and affordability 
of assistive technologies

❑ Meaningful engagement of organisations of 
persons with disabilities in health policy

❑ Aligning health policy implementation with 
the CRPD

❑ Capacity building of Hard of Hearing 
Leadership

Moving forward 

The Right to Connect



EU Hearing Loss Strategy
• Advocacy and awareness: We promote awareness and 

understanding of the rights of hard of hearing individuals, working 

towards legislative and social protections.

• Accessibility and inclusion: We strive for a fully accessible society 

by advocating for public services accessibility, such as hearing loops, 

subtitling, and real time captioning. 

• Access to hearing care: We advocate for prevention and access to 

hearing care for all, as part of universal healthcare. National health 

systems must guarantee access to hearing aids and cochlear implants 

for all who need them.

• Collaboration and support: We collaborate with members and 

stakeholders to facilitate practical actions, including access to 

affordable hearing care, rehabilitation services, and technologies like 

hearing aids and cochlear implants, assistive listening technologies.



EU Disability Rights 
Strategy 

EU Parliament 

EU Commission 
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