
Influencing Governments: 

getting the numbers right

Mark Laureyns
• AEA – European Association of 

Hearing Aid Professionals

• WHO – World Hearing Forum

• Make Listening Safe Workstream

https://www.aea-audio.org

https://www.aea-audio.org/
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The best way to lose it to confuse

• Different numbers on self-reported or measured hearing 

loss?

• Different numbers on different populations – Global 

/Americas / US / Europe / EU / other?

• Different percentage on the uptake of hearing aids, 

cochlear implants other assistive devices.

• Different numbers and ways to explain candidacy.

→Align and get the numbers right! 







Hearing aids / 
cochlear implants 

helped 
very much / a lot / 

moderately ☺

Most participants think that others are bothered by 
their hearing difficulties

Communication at work is challenging due to 
hearing loss



• Most had to find it out themselves
• Others were not informed at all
• Only 10% received information from 

their hearing care professionals 









H.E.A.R. interventions into 
health systems will, during the 
next 10 years, result in a 
return of around US$ 16 for 
every dollar invested (Global).

H.E.A.R. interventions into 
health systems will, during the 
next 10 years, result in a 
return of around € 30 for 
every Euro invested (Europe).
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